SES provides complete
CPR, AED, First Aid
Training on-site for your
employees . We work with
your schedule-all shifts
available.

Our happy clients include:
NIH
USAID
DOE
DHHS-CMS

SES only uses Nationally-
recognized criteria. American
Heart Association (AHA) -the

same educational oversight

trusted by hospitals and
Emergency Response Organ-

izations nationwide.

& American AUTHORIZED
k Heart TRAINING

Association. | ¢ E N T E R

e  Training for lay-responders and
medical professionals.

o All staff has real-world rescue
and/or medical experience.

e«  SES received an Overall Perfor-
mance Rating of “97,” “Top SIC
level Quintile” from the Supplier
Past Performance Rating survey.

¢ Contact Us Today:
www.ses911.com
AKellner@ses911.com
571-422-2989

SCA (Sudden-Cardiac Arrest) is a real and
present threat to any workplace. While the
Cardiac-Survival Act of 2000 mitigated some
worry by requiring that all Federal Buildings
have an AED, an overwhelming number of
employees lack the training and confidence to
act in an emergency.

SES offers comprehensive training pro-
grams designed to give students the skills
to help and the confidence to use them.

Our expert instructors engage students in the
learning process using a blend of hands-on
training, video presentation and oral lecture.
A truly dynamic presentation that encourages
questions and participation in order to instill
confidence and competence.

Our Programs Include:
CPR/AED
BLS for Healthcare Providers
First Aid (Basic and Beyond)
Blood borne Pathogens (BBP)
Oxygen Administration
Consulting and AED Service
AED Program Management
AED Oversight (including Rx)
Emergency Preparedness

SES is an Economically Disadvantaged
Women-Owned Business, and is regis-
tered with CCR, ORCA, DUNS and BPN.
EDWOSB-Self-certified.

We offer unique programs designed with
Federal Budgets In mind-allowing our client
to avoid extra fees, thereby keeping control
over your training budget.
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Dun & Bradstreet

OpenRatings

Past Performance Evajuation’™

D-U-N-§ Number for this company: 83-225-6270
The Supplier Performance Review is a report on a single company. This report is divided into four sections:

1. Company Overview
Contains basic location. contact. and operating data available on the company being evaluated

2. Supplier Perfomance Ratings

Provides the suppliers Overall Performance Rating, which is an assessment of likely overall performance, and a
SIC-level benchmark. which indicates where the suppliers Overall Performance Rating falls in comparison o other
rated companies in its SIC group. This section also provides Detailed Perfomance Ratings for key aspects of
supplier performance.

3. Buyers Surveyed

Indicates the industries of the companies that have recently provided ratings on this supplier. Individual raters are
not identified in order to preserve confidentiality.

4. Distribution of Feedback

Provides a breakdown of the survey responses received from raters of this supplier. For each of the survey
questions, the responses, which were provided on a O to 10 scale, are categorized as "positive” (9 10 10), “neutral’ (5
108). or "negative’ (010 4).

1. COMPAN Y OVERVIEW (From Dun& Bradstreet records)

Primary Name: SAFETY EDUCATION Year Started: Not Available
SPECIALISTS L.L.C.
Alternate Names: {none) Year of Current
Control: Not Available
Address: 303 Aaron Ct
Sterling, VA 20164 Annual Sales: $10.000

Telephone Number: +1 (443) 534-3656 Total Employees: 2 total

D-U-N-S" Number: 83-225-6270 SIC/Line of

Business:

8999/Services. nec
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Past Performance Evaluation’™

D-U-N-S Number for this company: 83-225-6270
2. SUPPLIER PERFORMANCE RATINGS

Open Ratings cakculates supplier performance scores using a sophisticated algorithm that takes into account the amount of

information available on a supplier, the recency of the information. and the accuracy of the raters. Ratings range from O to 100,

however. this is nota percentie score.

Overall Performance SIC Level Quintile
Rating 7 Q0000 Botiom MTTE

Indicative of likely overall performance e s

Detailed Performance Ratings.

RELIABILITY:
How refiably do you think this company follows 98 [ |
through on its commitments?

COST:

How closely did your final total costs
correspond to your expectations at the
beginning of the transaction?

ORDER ACCURACY:

How well do you think the product/service
delivered matched your order specifications
and quantity?

DELIVERY/TIMELINESS:

How satisfied do you feel about the timeliness 9 |
of the product/service delivery?

QUALITY:

How satisfied do you feel about the quality of E |
the product/service provided by this company?

BUSINESS RELATIONS:

How easy do you think this company is to do O |
business with?

PERSONNEL:

How satisfied do you feel about the attitude.
courtesy, and profe ssionalism of this
company's staff?

CUSTOMER SUPPORT:

How satisfied do you feel about the customer % |
support you received from this company?

RESPONSIVENESS:

How responsive do you think this company
was to information requests. issues. or L ]
problems that arose in the course of the

transaction?
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E-mail: AKellner@ses911.com

Dun & Bradstreet

OpenRatings

Date: 07/24/11

Past Performance Evaluation™

D-U-N-S Number for this company: 83-225-6270
3. BUYERS SURVEYED
The most recent feedback obtained on this supplier came from companies in the following industries.
SIC/Line of Business:

* Unknown/not available
+8621/Professional organizations
«8741/Management services

*9431/Admin. of public health programs
*9511/Admin. of general economi programs

Number of surveys completed during the past 30 days s 5.

4. DISTRIBUTION OF FEEDBACK
This supplier's ratings were based in part on survey feedback from past customers. This chart provides a breakdown of the
survey responses received from customers in the kst 12 months. For each of the survey questions. the responses. which were
provided on a 0 to 10 scale, are categorized as "positive’ (9 to 10). *neutral® (5 10 8). or “negative” (0 to 4). The percentages of
responses falling into each category are shown below.

0% 25% 50% 75% 100%

OVERALL PERFORMANCE

RELIABILITY|

COST|

ORDER ACCURACY

DELIVERY/TIMELINESS|

QUALITY

BUSINESS RELATIONS|

PERSONNEL |

CUSTOMER SUPPORT|

RESPONSIVENESS

[[] Positive Feedback [T Neutral Feedback [ Negative Feedback

Note: The supplier ratings set forth above represent the opinions of the surveyed customer references and not those of
Dun & Bradstreet. Some references may not have provided ratings for all performance aspects.

This report is provided solely for use by the customer and a third party as designated by the customer.
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NAICS CODES

« 541611 .
« 541614 .
« 541618 .
« 541690 .
« 541990 .
« 541210

541499
611699
561990
611430
624230

Allison Kellner

Director

Phone: 571-422-2989 Fax: 571-308-2131

Website: www.ses911.com
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